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68% of Americans use the Internet68% of Americans use the Internet

•• 70% of Whites 70% of Whites 
•• 57% of African57% of African--AmericansAmericans
•• 38% of Americans with 38% of Americans with 
disabilitiesdisabilities
•• 37% of Hispanics 37% of Hispanics 
•• 29% who have not graduated 29% who have not graduated 
from High Schoolfrom High School
•• 26% age 60 or older26% age 60 or older

“Digital Divisions”, 
Report of the Pew Internet & American Life Project, October 2005

A Nation Online?
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Phillips/ Ventura  Phillips/ Ventura  
NeighborhoodsNeighborhoods

1 1 public access computer available public access computer available 

for every for every 690690 potential userspotential users……

openopen 2424 hours a day, hours a day, 77 days a week.days a week.

……includes public libraries, open labs at includes public libraries, open labs at 
schools, and CTCs.schools, and CTCs.

*Community Technology Empowerment Project
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Taskforce collects CBA ideas community surveys, 
meetings, events and emails

Taskforce reviews, prioritizes and makes
CBA recommendations to negotiators

City negotiates CBA with Vendor 
(as part of overall service contract)
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Digital Inclusion Coalition 
& Task Force  

Recommendations

Independent Grant decision 
making structure
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Public Benefits Secured IncludePublic Benefits Secured Include……

- $500,000.00 up front for a new digital inclusion fund

- 5% annual pre-tax net income to DIF fund, + 2% of 
profits from adjacent community contracts 

- Subsidized services to over 100 CTCs and NPOs 

- $15K in annual trial accounts for CTC volunteers

- Citywide access to a free “civic garden" of content

- 100% of portal page advertising revenue

- A guarantee of network neutrality



“…“…a partnership between business, government, community a partnership between business, government, community 
organizations and community members…organizations and community members…

Minneapolis Civic Garden
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http://www.digitalaccess.orghttp://www.digitalaccess.org

http:// www.ci.minneapolis.mn.us/
wirelessminneapolis/

http://www.digitalaccess.org
http://www.ci.minneapolis.mn.us/
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