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TODAY’S PRESENTATION

● Services sector

● Survey results
• Modest growth over last 12 months
• Outlook modestly optimistic

● A.I. & Office usage
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SECTORS WE SURVEYED

• Professional, scientific, and technical 
services (NAICS code 541)

• Design, engineering, architecture

• Marketing and advertising

• Research and development

• Legal services

• Accounting, tax prep

• Administrative and support services 
(NAICS code 561)

• Employment services

• Business support

• Clerical and administrative

• Investigation and security

• Facilities support and cleaning

THE SERVICES SECTOR



OUTPUT BY INDUSTRY,  2023 ,  U .S .  &  NINTH DISTRICT

Source: Bureau of Economic Analysis
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EMPLOYMENT BY INDUSTRY,  JUNE 2024,  U .S .  &  DISTRICT

Source: Bureau of Labor Statistics
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BUSINESS STEADY,  OUTLOOK MILDLY POSIT IVE

• Ninth District survey
• Conducted in May through July, looking backward and 

forward one year (four quarters)
• Random sample of services firms, polled by mail
• Stratified by state and firm size
• All states, 298 respondents 

• Conducted in partnership with Minnesota DEED

SURVEY RESULTS



P L E A S E  C H E C K  A N Y / A L L T H AT  A P P LY TO  Y O U R  F I R M ' S  
O W N E R S H I P :

WHO TOOK THE SURVEY?

0% 10% 20% 30% 40% 50% 60% 70%

None of the above

Prefer not to answer

Veteran-owned

Woman-owned

Minority-owned



SALES AND PRICES UP,  OTHER ACTIVITY STEADY
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SURVEY RESULTS

*Index number above 50 indicates expansion. 
  Index number below 50 indicates contraction.



SALES DOWN,  EMPLOYMENT UP 
FROM LAST YEAR’S SURVEY
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*Index number above 50 indicates expansion. 
  Index number below 50 indicates contraction.



12-MONTH OUTLOOK IS  MODERATELY OPTIMISTIC
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SURVEY OUTLOOK

*Index number above 50 indicates expansion. 
  Index number below 50 indicates contraction.



EXPECTATIONS REBOUND FROM LAST YEAR 
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*Index number above 50 indicates expansion. 
  Index number below 50 indicates contraction.



STATE ECONOMIC  OUTLOOKS LESS OPT IMIST IC
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SURVEY OUTLOOK

*Index number above 50 indicates expansion. 
  Index number below 50 indicates contraction.
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W H AT  I M PA C T  D O  Y O U  E X P E C T  A . I .  TO  H AV E  O N  Y O U R  B U S I N E S S  
I N  T H E  C O M I N G  Y E A R ?  

SUBDUED EXPECTATIONS FOR A. I .
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P L E A S E  I N D I C AT E  R E A S O N S  F O R  R E D U C T I O N  I N  Y O U R  O F F I C E  
S PA C E ,  I F  A N Y 

MOST FIRMS NOT REDUCING OFFICE SPACE

0% 10% 20% 30% 40% 50% 60% 70%

Other

Moving to a lower rent space

Moving to a smaller space

Moving to a more desirable space/location

Permanent reduction in staff

Permanent shift to hybrid/remote work

Rent is too expensive

Not reducing space

Coming 12 months Past 12 months



THANK YOU!
SPEECH REFERRALS 

WELCOME!
@MINNEAPOLISFED

JOSEPH.MAHON@MPLS.FRB.ORG

OR CONNECT ON L INKEDIN

mailto:Joseph.mahon@mpls.frb.org
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