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Efficacy: Increasing Money Returned to Families

S T R E E T C R E D Total tax monies returned in 2016 tax season $401,275
EITC returned in 2016 tax season $96,209
Amount returned for every $1 spent $21
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organization for the IRS Volunteer Income Tax Assistance
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(VITA) Program
Certified volunteers & staff provided free tax preparation « StreetCred is an effective, feasible, and acceptable service based on pilot year data. The US healthcare system is a gateway to non-
to families at Boston Medical Center’s Pediatrics Clinic medical resources positively impacting the health and economic futures of America’'s most vulnerable communities and children.

 Total cost to implement: $19k ($18k in salary expenses)

* Rigorous evaluation is needed to assess StreetCred’s impact on low-income families’ access to the EITC, families’ interactions with
Program evaluation: their medical home, and children’s health, educational, and future financial outcomes.

» Assessed program efficacy, feasibility, & acceptability
* Surveyed participants (clients), non-participants (patient
families who declined), & clinic staff

» 2017: Expansion to three new sites around Boston. Streamlining collected tax data into applications for other evidence-based, anti-
poverty government programs available to low-income families raising children. Offering services earlier in tax season.
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