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Lew Anderson
Chairman of the Board
Woodlands National Bank

Mr. Anderson served as President and CEO at Woodlands National Bank from 1996 until July of
2009 and continues as Chairman of the Board. Prior to Woodlands he served as Vice President
of several Twin Cities banks and the Bank of America in San Francisco. He also serves on the
board of directors of the Native American Bank in Denver and the Pinnacle Bank in

Marshalltown, lowa.

Alexandra Blum

President and CEO

Minnesota Business Finance Corporation
Minnesota Center for Business Development

Alexandra Blum has been the President and CEO of the Minnesota Business Finance
Corporation (MBFC) since 1998, as well as CEO of its affiliate, the Minnesota Center for Business

Development, LLC (MCBD) since 1999.

MBFC is a private not-for-profit 501(c)(3) corporation licensed by the U.S. Small Business
Administration as a Certified Development Company authorized to originate and service SBA

504 loans throughout Minnesota. Created in 1983 as Opportunities Minnesota Inc. (OMNI),



then a division of the Minnesota Department of Trade and Economic Development, the
organization was privatized in 1996, and is headquartered in Minneapolis, with offices in St.

Cloud and Bemidiji.

MCBD is also a non-profit entity, (owned 88% by MBFC and 12% by the Harold Anderson
Entrepreneurial Center (HAEC)), which owns and operates the Minnesota Center for Business
Development at 616 Roosevelt Road in St. Cloud. In addition to MBFC and HAEC, the Center

houses regional offices of the Small Business Development Center and SCORE.

Ms. Blum began her commercial lending career at Bank of America in 1978, and for 20 years
worked at banks and bank holding companies in Boston and Minnesota, specializing in

government guaranteed, small business and commercial real estate lending.

Ms. Blum has served on the SBA Minnesota District Advisory Council, and is an active member
of the National Association of Government Guaranteed Lenders (NAGGL) in which she has
served on the Board of Directors and as SBA Region V Liaison Committee Chair, the National
Association of Development Companies (NADCO), and various other industry and professional
associations. Ms. Blum received a BS degree in Finance from Northeastern University in

Boston, MA and an MBA from St. Cloud State University.

James Conrad
President
University Bank

A veteran of the local Twin Cities banking community since 1983, Jim joined University Bank in
2003 as Chief Lending Officer. Subsequently, he transitioned to the President’s role in 2007.
University Bank is a $130 million dollar nationally chartered community bank. It is part of the
Sunrise Community Banks holding company (also comprised of Park Midway Bank and Franklin
National Bank). On a combined basis, the enterprise asset size is approximately $550 million

dollars.



University Bank has been designated as a Community Development Financial Institution (CFDI)
by the US Department of Treasury, one of only four in the State of Minnesota. The designation
recognizes financial institutions that provide credit, capital, and financial services to
underserved populations and communities. As recently as 2008, the bank retained its
OUTSTANDING CRA rating. The bank is active in lending to businesses and to non-profit

organizations.

Jim currently serves on the Board of Directors for Dayton’s Bluff Neighborhood CDC and has
previously served on a local SBA 504 CDC board (SPEDCO). He has volunteered with the Filipino
Minnesota Association, Twin Cities International Program, and the Minnesota International

Center.

After graduating from St. John’s University in 1981 with a BA degree in Business
Administration, Jim joined the Peace Corps as a volunteer in the Philippines for two years.
Assigned to an innovative new Income Generation program, he worked with the Central Bank
of the Philippines to develop and promote programs to provide additional income

opportunities to agriculturally-dependent areas of the Philippines.

Amy Crews Cutts
Deputy Chief Economist
Freddie Mac

Amy Crews Cutts joined Freddie Mac in 1997 and was appointed to the position deputy chief
economist for Freddie Mac in January 2003. In this position, she is responsible for primary and
secondary mortgage market analysis and research, macroeconomic analysis and forecasting.
Amy is also involved in the analysis of affordable lending activities, fair-housing policy,
foreclosure prevention and other policy issues affecting housing and mortgage markets. She
has published numerous studies in academic journals and books on such topics as the
economics of subprime lending, the impact of technology on foreclosure prevention, and the

market for multifamily mortgages.



Prior to coming to Freddie Mac, Amy served as assistant professor of economics and senior
researcher in the Maxwell School for Citizenship and Public Affairs at Syracuse University,
where she did research on housing policy, income distribution and poverty. Amy is currently
adjunct professor in the McDonough School of Business at Georgetown University and she has

also taught economics at Johns Hopkins University and the University of Virginia.

Amy serves on the Board of Directors of the International Conservatory of Music and since 2007
she has served as the executive director of the ICM’s John and Susie Beatty Music Scholarship
Competition for Classical Guitar held in Washington, DC. She also is on the Real Estate Financial
Advisory Board for the City of Washington, DC, and Policy Advisory Board of The Reinvestment
Fund, Philadelphia, PA. Amy is a graduate of Trinity University in San Antonio, Texas, and holds

a Ph.D. in economics from the University of Virginia.

Freddie Mac was established by Congress in 1970 to provide liquidity, stability and affordability
to the nation’s residential mortgage markets. Freddie Mac supports communities across the
nation by providing mortgage capital to lenders. Over the years, Freddie Mac has made home
possible for one in six homebuyers and more than five million renters. For additional

information about Freddie Mac, visit: www.FreddieMac.com.

Lisa DeClark

Manager, Consumer Affairs Examinations
Ethics Advisor

Federal Reserve Bank of Minneapolis

Lisa is a Consumer Affairs Manager in the Supervision, Regulation, and Credit Division at the
Federal Reserve Bank of Minneapolis. Lisa’s entire 17-year career at the Reserve Bank has been
in the Consumer Affairs section, which is responsible for conducting consumer compliance and

Community Reinvestment Act examinations.



Thomas DeCrans
Program Director, Single-Family Housing
United States Department of Agriculture (USDA) Rural Development, Minnesota

Tom DeCrans is the Program Director for the Single-Family Housing Program of the U.S.
Department of Agriculture's (USDA) Minnesota Rural Development Office. In this position, Tom
is responsible for managing all aspects of the program. Tom has worked for the USDA in a
variety of positions since the late 1970s, most recently as the Program Director for Program

Support Services. Tom is a Certified Appraiser in the State of Minnesota.

Gary L. Dodge
Vice President, Director of Community Investment
Federal Home Loan Bank (FHLB) of Des Moines

Gary Dodge is VP, Director of Community Investment, for the Federal Home Loan Bank of Des
Moines. Gary has almost 30 years of lending and community development experience. Prior to
joining FHLB, Gary was the Executive Director of Neighborhood Finance Corporation (NFC). NFC
is a nonprofit State of lowa licensed Mortgage Banker; a Fannie Mae approved seller servicer, a
certified Community Development Financial Institution, and a member of the NeighborWorks
network that is dedicated to revitalizing neighborhoods in Polk County, lowa. Prior to NFC,
Gary worked for various community and state-wide banks, most recently with Wells Fargo as
Community Development Manager for lowa. During Gary's tenure, Wells Fargo Bank lowa
received two outstanding CRA ratings. Gary received his B.S. in Finance from lowa State

University.

David Gaffaney
Cooperative Programs Director
United States Department of Agriculture (USDA) Rural Development

David Gaffaney has been the Business and Cooperative Programs director for USDA Rural

Development in Minnesota since 2004. He started with USDA’s Farmers Home Administration



in 1982 in Slayton, Minnesota, processing farm and housing loans. Later he moved to St. Paul
and worked with the business, community facility, and water and wastewater programs. David
has degrees from St. John’s University in Humanities and the University of Minnesota in
Agricultural Education, and holds a Certified Financial Planner certificate. He grew up on a dairy

farm near Alexandria.

Paul Ginger
District Community Affairs Officer
Office of the Comptroller of the Currency

Paul joined the OCC as a Community Reinvestment and Development Specialist in 1996. He
works with national banks, bank examiners, and community development organizations to
encourage banks to participate in sound, profitable community development and reinvestment
activities. Prior to joining the OCC he worked in the community development field for 13 years.
He was a founding board member and chairman of the loan committee of the Chicago
Community Loan Fund from 1991-1996. He worked with the Greater North Pulaski
Development Corporation and the Chicago Association of Neighborhood Development
Organizations, underwriting small business and real estate loans, designing and implementing
community development loan programs, and negotiating CRA agreements with banks. Paul
also has served in other leadership positions in community development, such as the loan
committee of the Chicago Department of Economic Development and community development
advisory committees to several banks. He holds a Masters Degree in Urban Planning from the

University of Illinois at Chicago.

Michael Haley
Assistant Commissioner
Minnesota Housing Finance Agency

Mr. Haley has been the Assistant Commissioner, Minnesota Housing, Minnesota Homes
Division since 1980. The Minnesota Homes Division is responsible for all single family housing

financing and activities at Minnesota Housing. Prior to that, he was Assistant Vice President of



the Marquette National Bank of Minneapolis with responsibility for the Bank’s residential
mortgage operations. Mr. Haley has a Masters degree in Business Administration and a
Bachelor of Arts degree from the University of St. Thomas, St. Paul, Minnesota. Mr. Haley also
is a graduate of the Mortgage Bankers Association of America School of Mortgage Banking.
Currently, Mr. Haley serves as President of the Board of the Minnesota Home Ownership
Center, is a member of the Twin Cities LISC Local Advisory Committee, and is chair of the
advisory committee of the NeighborWorks Center for Homeownership Education and

Counseling.

Tim Herwig
Community Affairs Liaison
Office of Thrift Supervision

Tim Herwig is the Central Region Community Affairs Liaison for Office of Thrift Supervision
(OTS). In this capacity he provides community development and CRA compliance outreach,
training, and partnership development and promotion services, as well as individualized
assistance to financial institutions. The Central Region of the OTS includes the following states:
Ohio, Indiana, Michigan, lllinois, Wisconsin, lowa, Minnesota, Nebraska, South Dakota, and
North Dakota. Prior to joining the OTS, Tim was the Vice President of Community Affairs and
CRA Officer for TCF Bank. He has served on a variety of boards including NHS of Chicago, the
Greater Southwest Development Corporation, and the Donors Forum. Tim holds a BA from St.

John's University and an MA from the University of Virginia, both in English Literature.

Jacqueline King

Assistant Vice President

Community Affairs Officer

Federal Reserve Bank of Minneapolis

Jacqueline King is Assistant Vice President and Community Affairs Officer at the Federal Reserve
Bank of Minneapolis. King joined the Minneapolis Reserve Bank in September 2002 after

spending several years in the Community Affairs department at the Federal Reserve Bank of



Cleveland and as a Community Affairs Specialist at the Board of Governors of the Federal

Reserve System in Washington, DC.

Prior to joining the Federal Reserve System, King was Vice President of Community Investment
for Chase Manhattan in Baltimore, Maryland. She has served on numerous boards and has

worked on community development initiatives with a variety of organizations including Habitat
for Humanity, INROADS, Neighborhood Housing Services, and Inner City Development. King has

a master’s degree in public administration from Central Michigan University.

Terry Lee
Community Affairs Specialist
Deposit Insurance Corporation

Terry Lee serves as a Community Affairs Specialist for the Federal Deposit Insurance
Corporation’s (FDIC) Division of Supervision and Consumer Protection at FDIC’s Kansas City
Regional Office. In this position he participates in community outreach with bankers,
community groups, and non-profits to identify and promote strategies that are responsive to
the credit, service, and investment needs of communities. Prior to his present position, Mr. Lee

served as a Compliance Bank Examiner out of the Sioux Falls, South Dakota field office.

Nancy J. Libersky

Minnesota Deputy District Director
Regional Manager, Export Solutions Group
Office of International Trade

U.S. Small Business Administration

Nancy has been employed with the U.S. Small Business Administration (SBA) for nineteen years,
and currently holds the position of Minnesota Deputy District Director and Regional Manager
for International Trade Finance Programs. As Deputy District Director, she is responsible for
delivery of SBA programs and services directly under the District Director. The Deputy position
works with public and private entities in order to enhance the ability of small businesses to

obtain financing and technical services provided by SBA.



As Regional Manager of International Trade Programs, with primary responsibility for
Minnesota, North Dakota, and South Dakota, her primary focus is providing technical assistance
and finance options through government guaranteed finance programs to small business
owners who are seeking to expand sales through exports. She works directly with the
Department of Commerce, Commercial Service, numerous trade associations, state trade
organizations, Chambers of Commerce, and many lenders. She also conducts workshops and
seminars for start-up and growing businesses. She is currently a member of numerous trade
organizations; and holds an appointed position with the Minnesota District Export Council. She
has four years of experience as an adjunct instructor, teaching International Culture,
International Marketing, Introduction to International Trade, and International

Communications.

Scott A. Martin
President
Northland Institute

Scott Martin is President of the Northland Institute, a Minneapolis-based nonprofit corporation
that was established in 1996 by the Northland Foundation. The Institute, which operates
nationally, has a mission of developing innovative asset-building strategies for community
economic development organizations, entrepreneurial nonprofits and low-income individuals.
The Institute is currently pursuing its mission primarily through the design of new products and
services for the economic development finance field, including its two successful Community
Capital Funds—which make subordinated loans to small businesses; and its Employee
Ownership Fund—a new financing resource that supports job preservation and wealth-building

through employee business ownership, primarily in rural communities.

Mr. Martin has overall responsibility for the Northland Institute’s day-to-day operations and for
the successful execution of its long-range strategies. He has more than thirty years of
experience in marketing, business development, urban planning, public administration, and

economic development in the public, private, and nonprofit sectors. He has also served as a



board member of several regional and national foundations and nonprofit organizations that
work to expand economic opportunities, provide affordable housing, and enhance education

and job skills for low-income families.

Mr. Martin is a Certified Economic Development Finance Professional, and a graduate of the

Urban and Regional Studies Institute at Minnesota State University-Mankato.

Anita M. Olson

U.S. Department of Housing and Urban Development (HUD)
The Federal Housing Administration (FHA)

Office of Business Development

HUD service date - February 1987

FHA Customer Liaison

Anita Olson is an FHA Customer Liaison at the U.S. Department of Housing and Urban
Development (HUD)/ Federal Housing Administration (FHA) where her work focuses on

Single Family FHA-insured loan origination, loan servicing, default/foreclosure prevention, HUD
approved Housing Counseling Agencies, buying/selling HUD Homes, Home Equity Conversion

Mortgages (HECM), and educational/training outreach activities.

Anita serves as the FHA/HUD representative to: The Affordable Homes Congress, Minnesota
Mortgage Association (MMA), Minnesota Mortgage Foreclosure Prevention Association

(MMFPA), and a sub-committee member on various mortgage industry projects.

Anita Olson has a Bachelor of Science degree in Human Services/Social Gerontology from Metro
State University, and is a certified Minnesota Mortgage Foreclosure Prevention Specialist and

FHA Loss Mitigation Specialist.

Diana Pfister
Vice President of Compliance
Dacotah Bank



Diana Pfister is the Vice President of Compliance at Dacotah Bank, located in Aberdeen, South
Dakota. Ms. Pfister joined Dacotah Bank in 1996 and has worked in a variety of positions
before taking charge of the compliance department in 2000. Ms. Pfister handles all aspects of
state and federal compliance, including CRA and the Bank Secrecy Act. Ms. Pfister is a graduate
of Northern State University in Aberdeen, completed the ABA’s National Compliance School in

2004, and is also a Certified Regulatory Compliance Manager.

Kevin Shipley
President and CEO
Community Development Bank and CDC Bancshares

Kevin Shipley is the President and CEO of Community Development Bank and CDC Bancshares,
Ogema, Minnesota. Ogema is located 60 miles northwest of Fargo, ND on the White Earth
Indian Reservation. Kevin has been in banking for 25 years. Kevin is also the CEO of the White
Earth Investment Initiative and former Senior Vice President of Midwest Minnesota Community

Development Corporation located in Detroit Lakes, MN.

Under Kevin’s leadership, the assets of Community Development Bank have increased by

$7,500,000 to $34,000,000 since June of 2001.
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